DSHS BDS Reporting State of Washington PLACEHOLDER
C1DSHSBDS\dp_main.pt Decision Package

Department of Social and Health Services
DP Code/Title: M1-00 Mandatory Workload Changes
Agency Wide There are 2 Programs in this DP

Budget Period; 2001-03  Version: 22 2001-03 1st Sup Agency Request

Recommendation Summary Text:

Program(s): 020

This Juvenile Rehabilitation Administration (JRA) workload step is based on the June 2001 Forecast accepted by the Caseload
Forecast Council (CFC), which anticipates an Average Daily Population (ADP) decrease of 60 beds in Fiscal Year 2002 and 73
beds in Fiscal Year 2003. This forecast accounts for reductions to 1) the residential bed plan, 2) parole caseload and 3)
diagnostic services administered.

The proposal is also a funding request for: 4) Echo Glen suicide coverage costs; 5) Green Hill security and utility costs taken due
to the delay of a 64-bed unit; 6) specialized mental health treatment beds in JRA institutions and community facilities; 7)
Designated Mental Health Professionals (DMHP) standby pay, professionals who will function as clinical on-call staff at each
JRA institution and state community facility; 8) Echo Glen security staff, and, 9) mandatory mental health training (staff).
Program(s): 050 '

This decision package funds costs associated with the professional staff necessary to verify Medicaid eligibility, assess functional
disability, ensure quality assurance, and coordinate delivery of appropriate and cost-effective services for the anticipated
caseloads in all long-term care settings.

Fiscal Detail:
Operating Expenditures FY 1 FY 2 Total
Overall Funding
001-1 General Fund - Basic Account-State 913,000 1,127,000 2,040,000
001-C General Fund - Basic Account-DSHS Medicaid Federa 119,000 315,000 434,000
Total Cost 1,032,000 1,442,000 2,474,000
Staffi
AT FY 1 FY2  Annual Avg
Agency FTEs 24.6 31.4 28.0
Package Description:

Program(s): 020

The change to the JRA resident population is based on the June 2001 Forecast accepted by the CFC, which anticipates an
ADP decrease of 60 beds in Fiscal Year 2002 and 73 beds in Fiscal Year 2003. Reductions to the residential bed plan,
parole caseload, and diagnostic services offered, are based on this forecast, providing a benchmark to determine the level of
funding that is consistent with program accountability. The reductions will bring JRA into alignment with the June 2001
Forecast.

1) Residential Bed Plan Reduction: a) reflects a reduction for crowding above rated capacity of 20 beds in Fiscal Year 2002
and 38 beds in Fiscal Year 2003; b) includes a reduction of 12 state and contracted community facility beds in Fiscal Year
2002; c) reflects the increase of a 16-bed mental health unit at Maple Lane School to 20 beds effective January 2002; d)
includes the implementation of the short-term transition pilot program of five beds in Benton Franklin County for a 30-day
program for minimum-security JRA youth. An additional decrease of 33 beds in Fiscal Year 2002 and 40 beds in Fiscal
Year 2003 is accounted for through the Governor's veto of Section 203(s), 2001-03 Conference Budget.

2) Parole Caseload Reduction: adjusted based on average workload for last three-month period (June-August 2001).
3) Diagnostic Services Reduction: adjusted based on average workload for last three-month period (June-August 2001)

4) Echo Glen Suicide Coverage Costs: this reflects additional costs incurred in July 2001 for temporary intermittent
coverage following a suicide at Echo Glen.
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5) Green Hill Security/Utilities Cost Recovery: recovery of security and utility costs taken due to the delayed opening of a
64 bed unit.

6) Specialized Mental Health Treatment Beds: 50 percent of the JRA residential population is identified as significantly
mentally ill resulting in an increased need for mental health and medical resources. This workload step addresses a total
increase of 112 residential mental health beds at Echo Glen and Maple Lane (institutions) and at Twin Rivers (community)
to respond to the growing mental health population. The increased complexity in case mix results in higher costs per bed to
serve youth requiring specialized mental health treatment. The estimated additional cost per youth is up to $11,700 for
residential care and $9,300 for extended care. Although the overall percentage of youth in need of mental health services
appears to have remained at about the same for the past five years, the severity and acuity of mental health youth in JRA has
increased. External reviews from three separate suicide incidents (1998, 1999, 2001), a court monitored exit review at
Green Hill (1999), a University of Washington (UW) Mental Health Services Assessment (1997), and the JRA Mental
Health Systems Design Proposal (2001), all recommend increased professional supervision and direct delivery of mental
health services.

7) DMHP Standby Pay: funding is included in this request for professionals who have the clinical expertise that is vital to
enable staff to provide an appropriate level of response during crisis situations, to determine suicide precaution levels, and
to meet 24-hour coverage requirements. The standby DMHPs will respond to staff requests for assistance in all institutions
and the community in managing mentally ill JRA youth and will determine Suicide Prevention Levels (SPL) when required.

8) Echo Glenn Security Staff: consistent with the findings of the suicide external reviews and the April 2001 Mortality
Review at Echo Glen, the need for additional security staff at Echo Glen is also requested. Echo Glen is authorized only
two security staff per shift creating an often critical condition due to the multiple calls for emergency movement of youth
and the available staff support.

9) Mandatory Mental Health Training (staff): funding is also requested to address the above referenced Mortality Review
that identified the need to provide mandatory mental health training for all staff.

A summary of the requests addressed in this proposal:

1) Residential Bed Plan Reduction -
Fiscal Year 2002 ( 9.50) FTEs; ($533,623)
Fiscal Year 2003 (14.10) FTEs; ($547,036)

2) Parole Caseload Reduction -
Fiscal Year 2002 ( 0.00) FTEs; ($ 90,031)
Fiscal Year 2003 ( 0.80) FTEs; ($166,360)

3) Diagnostic Services Reduction -
Fiscal Year 2002 ( 0.00) FTEs; ($106,198)
Fiscal Year 2003 ( 0.00) FTEs; ($128,920)

4) Echo Glen Suicide Coverage Costs -
Fiscal Year 2002 0.40 FTEs; $§ 17,152
Fiscal Year 2003 Not applicable

5) Green Hill Security/Utilities Cost Recovery -
Fiscal Year 2002 2.40 FTEs; $143,266
Fiscal Year 2003 0.00 FTEs; 0
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6) Mental Health Treatment Beds -

(Institutions - [Echo Glen/Maple Lane])
Fiscal Year 2002 14.90 FTEs; $643,683
Fiscal Year 2003 22.00 FTEs; $939,337

(Community - Twin Rivers)
Fiscal Year 2002 0.80 FTEs; $ 37,504
Fiscal Year 2003 0.80 FTEs; $ 37,504

7) DMHP Standby Pay -
Fiscal Year 2002  0.00 FTEs; $ 85,212
Fiscal Year 2003  0.00 FTEs; $ 85,212

8) Echo Glen Security Staff -
Fiscal Year 2002 2.50 FTEs; $ 98,450
Fiscal Year 2003 5.00 FTEs; $196,900

9) Mandatory Mental Health Training (staff) -
Fiscal Year 2002  6.20 FTEs; $236,194
Fiscal Year 2003  7.80 FTEs; $299,564

The reductions total and if considered by themselves: (9.50) FTEs and ($729,852) in Fiscal Year 2002; (14.90) FTEs and
($842,316) in Fiscal Year 2003.

The requested increases total: 27.2 FTEs and $1,261,461 in Fiscal Year 2002; 35.6 FTEs and $ 1,558,517 in Fiscal Year
2003.

The net result of this proposal request: 17.7 FTEs and $531,609 in Fiscal Year 2002; 20.7 FTEs and $716,201 in Fiscal
Year 2003.

Program(s): 050

This decision package reflects the costs associated with the staff necessary to verify Medicaid eligibility, assess functional
disability, and coordinate the delivery of appropriate and cost-effective services for the anticipated caseloads in all
long-term care settings. The number of staff required to determine eligibility, determine appropriate service levels, ensure
accurate and timely completion of the Comprehensive Assessment tool, and monitor those services is driven by the number
of clients receiving services provided through the programs managed by Aging and Adult Services Administration (AASA).

For the Aging and Adult Services Administration:

A workload formula determines the number of hours required to manage specific types of cases. This formula is driven by
the forecasted number of cases adopted by the Caseload Forecast Council (CFC). The following is the November 2001 CFC
primary trend forecast for the 2001-03 Biennium:

FY02 FYO03
Nursing Facilities 13,226 12,987
Adult Family Home 3,294 3,294
Adult Residential Care 1,306 1,293
Assisted Living 3,561 3,921

(Please Note: The primary trend is used for this workload estimate since the staffing associated with caseload steps is
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already reflected in AASA's budget.)

The primary driver of this FTE request is the non-forecasted Adult Protective Service (APS) population. AASA is
projecting there will be 8,543 clients for Fiscal Year 2002 and 8,970 for Fiscal Year 2003; this is up from initial budget
estimates of 7,723 and 7,800. The actual number of clients for Fiscal Year 2001 was 11 percent higher than anticipated -
8,136 clients compared to the carlier estimate of 7,314. Continued increase in the APS caseload is likely because of
AASAs significant educational effort regarding the recent (July 2001) implementation of the new statewide toll-free
EndHarm hotline for reporting suspected abuse of vulnerable adults. AASA is also engaged in an educational effort aimed
at ensuring that the groups of professionals who are "mandated reporters” are aware of APS requirements including their
obligation to report suspected abuse of vulnerable adults,

Narrative Justification and Impact Statement

How contributes to strategic plan:

Program(s): 020

The forecast is used as a budget driver to meet the strategic plan goal of program accountability. The forecast provides a
benchmark to determine the level of funding to ensure the program is accountable for its resources.

Ensuring appropriate mental health services are accessible during residence and upon release will enhance public safety.
The JRA Mission Statement includes, in part, the goals of reducing juvenile criminal behavior by a continuum of
preventative, rehabilitative, and transition programs. Most Maple Lane residents have significant mental health problems
and many require psychotropic medications. Adequate funding for increased mental health and medical treatment services
will enable Maple Lane, Echo Glen, Green Hill, Naselle Youth Camp, and Mission Creek Youth Camp to better achieve
JRA Strategic Goal III - Improve JRA's Business Process (Objective: Improve internal communications and coordination of
program oversight); and, Goal IV - Improve Program Accountability (Objective: Incorporate best practices). Meeting the
medical beds of the residents is basic to rehabilitative treatment and public safety.

Program(s): 050
The decision package supports the AASA goals of Providing Public Value and Addressing Client and Family Needs.

The decision package supports the agency balanced scorecard goals for Client Health and Safety. The staff are needed to
ensure people are safe from abuse/neglect, to ensure clients maintain or improve their health, and to ensure clients maintain
maximum independence.

The decision package supports the Governor's Goal 13 to increase the safety and security of Washington State residents.

Performance Measure Detail

Program: 020

Incremental Changes

Goal: 08B Build stronger continuum of care for juveniles & families FY 1 FY 2

with the justice systm
No measures submitted for package

Goal: 11B Improve Program Accountability Incremental Changes

FY 1 FY2
No measures submitted for package
Program: 050
Goal: 02E Address Client and Family Needs Incremental Changes
: FY 1 FY 2

No measures submitted for package
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. . . Incremental Changes
Goal: OSE Provide Public Value FY 1 FY 2

No measures submitted for package

Reason for change: »

Program(s): 020 :

This proposal is necessary to meet forecasted population requirements as well as addressing an increased complexity of
mental health issues among youth within the JRA system. As the case-mix of JRA youth changes, JRA must be able to
meet additional needs of these youth with severe mental health disorders.

Program(s): 050

Staffing demands are driven by the number of clients receiving services provided through the programs managed by
AASA.

For the Aging and Adult Services Administration:
The workload formula adopted during the 1997-99 Biennium is maintained. This formula determines the number of hours
required to manage a specific case, and drives from the forecast of the number of cases adopted by the CFC.

The primary driver in this FTE request is an increasing APS caseload.

Impact on clients and services:

Program(s): 020

The goal for additional resources to meet the needs of mental health youth is to achieve a safer environment as measured
by decreased rates of suicide attempts, assaults on other youth and staff, property damage, the need for seclusion and
isolation, and the use of restraints. A second goal is to control the high costs associated with these issues; improve the
functioning of JRA youth; achieve more successful reintegration of JRA youth into a less structured environment and
community; and reduce risk to the community as measured by decreased rates of re-offending and recommitment.

An adequate level of mental health services is an essential therapeutic component of a successful rehabilitation treatment
program. The concentration of mentally ill offenders at Maple Lane is especially critical. Enhanced mental health
training and management of services will ensure that youth receive professionally qualified mental health case
management and suicide risk triage.

Program(s): 050

Funding the workload change will provide sufficient staffing to continue services at the current level.

Impact on other state programs:

Program(s): 020 050
None

Relationship to capital budget:
Program(s): 020
Forecast reduces the need for additional capital expansion.

Program(s): 050
Not applicable

Required changes to existing RCW, WAC, contract, or plan:

Program(s): 020 050
None

Alternatives explored by agency:

Program(s): 020
Specialized Mental Health Treatment Beds:



DSHS BDS Reporting State of Washington PLACEHOLDER
CADSHSBDS\Ap_main.rpt Decision Package

Department of Social and Health Services
DP Code/Title: M1-00 Mandatory Workload Changes
Agency Wide There are 2 Programs in this DP

Budget Period: 2001-03  Version: 22 2001-03 1st Sup Agency Request

This request seeks to recover the additional staffing and training costs incurred due to the concentration of youthful
offenders needing these services in JRA. These costs have been incurred at the expense of other JRA programming and
services. The only other alternative available is to continue the current trend, which negatively impacts the ability of JRA
to effectively provide treatment and ensure the safety of JRA youth and staff.

This funding request meets an existing and ongoing requirement.

Program(s): 050
Not applicable

Budget impacts in future biennia:

Program(s): 020

Residential Bed Plan, Parole, and Diagnostics:

The forecast will be revised to impact future biennia.

Specialized Mental Health Treatment Beds:
Funding requirements may increase if additional mental health beds are needed to serve this target population. Estimated
additional cost per youth is $11,700 for residential care and $9,300 for extended care.

Costs in future biennia will increase depending on mental health population and medical inflation rates.

Program(s): 050

This request is caseload driven. The number of case managers, financial workers, and APS staff required in the future will
be based on increased or decreased numbers of clients receiving services, as determined by future caseload forecasts.

Distinction between one-time and ongoing costs:

Program(s): 020

Green Hill Utilities/Security: one-time cost as this request is due to the delay of opening a 64-bed unit and associated fixed
costs.

Costs are to meet ongoing workload requirements.

Program(s): 050
Caseload changes are ongoing costs as adjusted by the forecast.

Effects of non-funding:

Program(s): 020

Residential, Parole, and Diagnostics:

The adjustment is a reduction based on the June 2001 Forecast. -

Green Hill Utilities/Security:
Non-funding of these fixed costs will leave the institution without the resources to address client needs and limits JRA's
ability to meet workload requirements.

Specialized Mental Health Treatment Beds:
Non-funding of these services will not allow JRA to serve the ongoing needs of this complex and challenging mental
health population.

Meeting the mental health and medical needs of residents is basic to rehabilitative treatment and public safety. The effect
of non-funding would increase risks to successful rehabilitation and public safety. Clinical expertise is vital to enable staff
to provide an appropriate response during crisis situations and to determine suicide precaution levels, requiring the need
for DMHPs in each institution and in the community. Without additional security staff for Echo Glen, safety and security
of staff and youth may become compromised during periods with multiple calls for assistance. Without the required
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mental health training for staff, JRA staff may not be able to provide a safe environment for youth or be able to meet a
primary objective of providing rehabilitation treatment to youth offenders.

Program(s): 050

There is a direct relationship with the number of financial eligibility workers and case managers to the number of clients
who can be managed in AASA's programs. Without appropriate numbers of case managers, there is a risk that clients will
not receive appropriate or cost effective services, and the safety of clients may be at risk. The use of the computer-based
Comprehensive Assessment form has proved extremely valuable to measuring and monitoring the needs of the state's
long-term care population. These Comprehensive Assessments cannot be kept up-to-date without adequate case managers.

Expenditure Calculations and Assumptions:
Program(s): 020
See attachment - JRA M1-00 Mandatory Workload Changes.xls

Program(s): 050
See attachment - AASA M1-00 Mandatory Workload Changes.xls

Object Detail kY1 FY2 Total
Overall Funding

A Salaries And Wages 874,603 1,126,475 2,001,078

B  Employee Benefits 193,913 261,827 455,740

E  Goods And Services 128,650 69,086 197,736

G  Travel 13,649 18,472 32,121
N  Grants, Benefits & Client Services (214,091) (83,806) (297,897)

S  Interagency Reimbursements 24,276 32,946 57,222

T  Intra-Agency Reimbursements 11,000 17,000 28,000

Total Objects 1,032,000 1,442,000 2,474,000

DSHS Source Code Detail

Overall Funding FY1 FY2 Total

Fund 001-1, General Fund - Basic Account-State
Sources Title

0011 General Fund State 913,000 1,127,000 2,040,000

Total for Fund 001-1 913,000 1,127,000 2,040,000

Fund 001-C, Genera Fund - Basic Account-DSHS Medicaid Federa
Sources Title

19TA  Title XIX Assistance (FMAP) (121,000) (33,000) (154,000)
19UL  Title XIX Admin (50%) 240,000 348,000 588,000
Total for Fund 001-C 119,000 315,000 434,000

Total Overall Funding 1,032,000 1,442,000 2,474,000
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Funding Totals by Program

Dollars in Thousands FTE's GF-State Total Funds

Program FY1 FY2 FY1 FY2 FY 1 FY 2
020 Juvenile Rehabilitation Admin 17.7 20.7 652 750 531 mn7
050 Long Term Care Services 6.9 10.7 261 377 501 725

Grand Total: 24.6 314 913 1,127 1,032 1,442
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Supplemental 2002

M1-00 Mandatory Workload Changes

Residential

Overcrowding FY 2002 | FY 2003

FTEs 0.45 (9.0) (17.1)]20 bed decrease FY 2002 &
Salaries 14,630 (292,600) (555,940)] 38 bed decrease FY 2003
Benefits 3,530 (70,600) (134,140)

Good/Services 4,906 (98,120) (186,428)

Direct Payments to Providers 1,801 (36,020) (68,438)

Transfer (Intraagency, Interagency (867) 17,340 32,946

Total 24,000 { (480,000) (912,000)

GF - State - G48 - 2000 (480,000) (912,000)

Maple Lane School FY 2002 FY 2003

FTEs 1.5 3.0 ] 4 bed increase effective January 2002.
Salaries 47,610 95,220

Benefits 12,804 25,614

Goods/Services 9,490 18,980 | $18 per day per youth for G/S &
Direct Payments to Providers 3,650 7,300 ] Direct Payment.

Total 73,554 147,114

GF- State - G44 - 2000 73,554 147,114

State Community Facilities 8 bed decrease FY2002.

FTEs (2.00) (1 FTE for every four youth).
Salaries (78,984) (Step 47 G)

Benefits (21,247)

Good/Services (39,248) (4,906 per youth)

Direct Payments to Providers (14,408) (1,801 per youth)

Transfer (Intraagency, Interagency 6,936 (-867 per youth)

Total (146,951) -

GF-State - G20 - 1000 (88,400 -

GF - Federal - G20 - 1000 (58,551

Contracted Community Facility FY 2002 | FY 2003 | 2beddecrease through 12/01 & 6 beds through 06/02.
Direct Payments to Providers (175,098) $119.93 per day per bed.
GF-State - G20 -1000 (131,166)

GF-Federal - G20-1000 (43,932)

Short Term Transition Program Program commenced August 2001.
Direct Payments to Providers 194,872 217,850 |($116.69 daily costs FY 2002 and $119.37 FY 2003)
GF- State - G20 - 1000 194,872 217,850 |(5 beds)

Workload FY 2002 | FY 2003
Free T
Salaries (323,974) (460,720)
Benefits (79,043) (108,526)
Good/Services (127,878) (167,448)
Direct Payments to Clients (27,004) 156,712
Transfer (Intraagency, Interagency

Total fEioh s W CET0as)
GF - State (373,528)] (694,150
GF- Federal (Title XIX) (58,551) -

JRA M1-00 Mandatory Workload Changes.xls
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Supplemental 2002
M1-00 Mandatory Workload Changes
Level of Care

Copalis 16
Chinook 16
Toutle 4
Klickitat 4
Kalama 16
Willapa 16
Klickitat 8
Birch 20
Laurel 16
Chelan 16 (32 bed IMU).

Baker 16 (32 bed intake Unit).
Pacific - 24
Olympic 24
Rainier 24
Total 40 40 68 72

Per MHDS proposal.

JRA M1-00 Mandatory Workload Changes.xls
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Supplemental 2002

M1-00 Mandatory Workload Changes
Maple Lane DHMP

Payroll Name Salary Standby|Stdby Hrs* Cost GOD Hrs Cost
Spence Todd | $3,870] $1.53 92 $0.00
D'Amato Jeanniq $4,877] $1.93 124 $0.00
Fossum Marla $3,870 $1.563 48 $0.00
Giordano $5,205] $2.05 96 $196.80
Strauser Kathy | $3,870] $1.53 40 $61.20
A0l Fossum Marla | $3,870] $1.53 76 $0.00
Strauser Kathy | $3,870f $1.53 212 ) $134.64
Spence Todd $3,870] $1.53 68 $104.04: $0.00
Giordano $5,205| $2.05 144 $295.20
une 01 Total $687.84
. 25.ul/Strauser Kathy | $4,013] $1.59 225 $0.00
Spence Todd $4,013] $1.59 56 $0.00
Giordano $5,398 $2.12 112 $237.44
{Z103ANg|[Strauser Kathy | $4,013]  $1.59 176 $279.84 $228.96
Johnson Jeff $4,216] $1.66 124 $205.84
Do Greg $4,013] $1.59 124 $0.00
Giordano $5,398| $2.12 112 $237.44
' July 01 Total $909.68
ug|Towle  Jake $4,013] $1.59 124 $0.00
Strauser Kathy $4,013] $1.59 252 $203.52
Spence Todd $4,013] $1.59 16 $0.00
Giordano $5,398 $2.12 16 $33.92
ép|Spence Todd $4,013] $1.59 108 $0.00
Strauser Kathy | $4,013] $1.59 164 $63.60
D'Amato Jeannid $5,057] $2.00 48 $0.00
Fenton Renee | $5014] $1.98 16 $31.68
Giordano $5,398 $2.12 144 $305.28
$638.00
Total Stby H Total Paid
2717 $4,678.5 O $2,235.52
Totals $2,235.52
SUMMARY
[Totals June 1- Aug 31 Standby COD, OD and oT
Hrs $Amount
oD 1513  $2,443.03
coD 2064  $2,235.52
Total Standby Hours 2717  $4,678.55
Overtime Hours 51 $1,185.66
Total Cost $5,864.21

*(Standby Hours are total for pay period, the OD and COD columns are breakdown of total Standby)

JRA M1-00 Mandatory Workload Changes.xls



Supplemental 2002
M1-00 Mandatory Workload Changes

Echo Glen
DMHP - Standby Pay

Weeks 52
# of Weekly
Staff Cost
Cottage Program Directors (CPD) 4% 21997
Psychologist 2 $ 50000
# of Annual
Annual Estimated Cost Weeks Cost
Cottage Program Directors (CPD) 355 $ 7,808.94
Psychologist

17.5 $ 8,750.00
Total Estimated Annual Cost $ 16,558.94

JRA M1-00 Mandatory Workload Changes.xls
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Supplemental 2002

M1-00 Mandatory Workload Changes
Maple Lane School - Bed Capacity 296 to 300

FTEs
Birch Cottage - 16 bed unit
Funding Level at 16 youth 13.4
Adjustments
Graveyard Shifts (1.4)
Program Manager (1.0)
JR Supervisor (1.0)
Subtotal (16 beds) 10.0
Avg. FTE per youth 0.63
TI FTE needed for 20 beds 125
Additional FTES needed 25
Backfill Intermittent 0.5 .2 for backfill.
Total FTEs 3.0

FY 2002 FY 2003 Biennium Total

FTES Dollars FTES Dollars FTES Dollars
JRCA
Salary 1.5 47,610 3.0 95,220
Benefits 12,807 25,614
Total 1.5 60,417 3.0 120,834 23 181,251
Calculation:
JRCA (Range 38 G) 31 ,740
Benefits 8,538
Total (1 FTE) 40,278

Assumption:
Open additional 4 beds January 2002.

JRA M1-00 Mandatory Workload Changes.xls
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Supplemental 2002
M1-00 Mandatory Workload Changes

AASA M1-00 Mandatory Workload Changes.xls

New APS Clients Added
Estimated Actuals
Jul-98 492 491
Aug-98 521 463
Sep-98 424 442
Oct-98 407 430
Nov-98 379 372
Dec-98 451 488
Jan-99 514 503
Feb-99 497 476
Mar-99 529 549
Apr-99 459 505
May-99 482 481
Jun-99 652 651
FY99 | 484 || 488 5,851 || Vince's
Jul-99 560 636 Jul-01 677
Aug-99 674 755 Aug-01 822
Sep-99 692 661 Sep-01 719
Oct-99 608 573 Oct-01 698
Nov-99 504 511 Nov-01 642
Dec-99 619 569 Dec-01 656
Jan-00 598 609 Jan-02 759
Feb-00 602 626 Feb-02 692
Mar-00 696 668 Mar-02 794
Apr-00 558 586 Apr-02 762
May-00 533 696 May-02 786
| Jun-00 723 645 Jun-02 792
FY00 | 614 628 7,535 | 29%| FY02 8,800 |
Jul-00 622 569 Jul-02 731
Aug-00 660 706 Aug-02 887
Sep-00 604 617 Sep-02 776
Oct-00 556 671 Oct-02 754
Nov-00 490 635 Nov-02 692
Dec-00 593 597 3525 Dec-02 708
Jan-01 624 746 Jan-03 819
Feb-01 617 604 Feb-03 747
Mar-01 686 744 Mar-03 857
Apr-01 573 781 Apr-03 822
May-01 547 699 May-03 848
| Jun-01 742 767 3789 0.074894 Jun-03 855
FYo1 | 610 || 678 8136 7.98%| FYO03 9,498]
FY02 8,543 5%
FY03 8,970 5%
FY02-Tim 7,723
FYO03-Tim 7,800

8.2%

7.9%
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